New Software Features
for your

DStv Decoder

Brought to you by MultiChoice



Dear Subscriber

We, at MultiChoice, thank you for your on going support. We pride ourselves in
making your enjoyment of home entertainment our priority. We continuously strive to
provide our valued subscribers with exceptional Pay-TV services at the cutting edge
of technology.

In our effort to enhance your digital viewing pleasure we are upgrading
the software in your DStv decoder, bringing you new user friendly features and
benefits.

The following pages describe the new features of the software that will be
downloaded into your DStv decoder.

For software downloads, please look out for advertisements explaining how
the software will be downloaded into your DStv decoder.

For any queries, please contact any of the following MultiChoice Contact
Centres:

MultiChoice Africa (South Africa)

Johannesburg  (011) 289 2222 Bloemfontein (051) 503 2222
Cape Town (021) 508 2222 Pretoria (012) 422 2222
Durban (031) 710 2222

Port Elizabeth (041) 395 2222

MultiChoice Africa (Sub Sahara)

Johannesburg  +27 (0) 11 289 2266
Website Details

DStv www.dstv.com
MultiChoice www.multichoice.co.za

Website Enquiries

webmaster@multichoice.co.za

MultiChoice Africa (South Africa) Enquiries

enquiries@multichoice.co.za

MultiChoice Africa (Sub Sahara) Enquiries

africacallcentre@multichoice.co.za

Manufacturer’'s Website WWW.uUec.co.za




INFORMATION PLATE

The Information Plate (i-Plate) functionality is similar to the previous i-plate, but with
small differences.

I-PLATE DETAILS

The Information Plate (i-Plate) is displayed for 10 seconds each time you press €@
change channels, or exit from a menu.

If you require more information about the programme while the i-Plate is displayed,
press @. Extended information about the programme will be displayed.

To remove the i-Plate, press EXIT.

For your convenience the i-Plate display period can be changed in the Information
Display Period menu.
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A medical drama focusing on the emergency room of the
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Refer to the corresponding numbers on the picture on page 2.

1

Name of the current programme

Type of programme showing

7

10

Channel Number

Name of the next programme

I-PLATE FEATURES

With the Information Plate (i-Plate) displayed, you will be able to view the following

information:

1. CLOCK - displays the local time.

2. NOW/NEXT - displays information about the current programme or
information about the next programme.

3. EXTENDED INFORMATION - presents more information about either the
current or next programme.

4. BROWSING - allows you to view information about programmes on other
channels.

5.

REMINDERS - allows you to set reminders for programmes which have
not started yet.
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NOW/ NEXT

NOW AND NEXT

While viewing a programme, press

The i-Plate will display information
about the current programme and
the next programme on the channel
being viewed.

To remove the i-Plate press EXIT.

EXTENDED INFORMATION

FR Fam
Drama Series. 1402 - 15:02
A medical drama focusing on the emergency room of the

© Cook County Ganaral Mamorial Hospital in Chicago,
Whara the doora ara Always opan to one crisis attar
another.

Prass the EXIT or INFO key to ramove this info
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Should you require extended
information about a programme,
press @ while the i-Plate is
displayed.

This will show the Extended Event
Information screen for the current
programme.

To obtain information about the next
programme coming up on this
channel, press the ¥ arrow.

You can clear the Extended Event
Information screen by pressing EXIT.
To remove the i-Plate, press EXIT
a second time.




BROWSING

The i-Plate allows you to browse through information about programmes on other DStv
channels without tuning away from the channel you are viewing. To do this, follow the
steps below:

BROWSING
(current and next programmes)

1. Press to display the i-Plate.
While the i-Plate is displayed, press
the « or » arrow. This will allow
you to browse through information
about programmmes on other
channels without tuning to these
channels.

Example: in the adjacent picture, we
are tuned to M-Net, but the i-Plate
displays information about the
programme currently on BBC Prime.

2. You can tune to the ‘browsed’
channel (BCC Prime in this case) by
pressing OK on the current
programme.




REMINDERS

NOTE: 1. Reminders cannot be set for programmes that have
already started.
2. If you are using an Interactive service, reminders will not
work.

BANNER REMINDERS

Abanner is displayed on your TV screen once the selected programme starts, irrespective
of the channel you are watching (except when you are in an Interactive service).
Example: you can view a programme on M-Net and set a reminder for the next
programme on the Movie Magic channel. When the programme on Movie Magic starts,
a banner will be displayed on-screen to remind you of your selection.

Setting a Banner
Reminder

To set a Banner Reminder, press @
to display the i-Plate.

Press the ¥ arrow to highlight the
next programme.

ANORMAL Raminder has been sat.
You will get a message when your programme starts,

Press T to remova thls mesenge, . Press OK once to set a Banner
Reminder for that programme. A banner
will appear on-screen, as well as a small
B ‘ . 83000 on the i-Plate to confirm that a

Banner Reminder has been set. When
the selected programme starts, a banner
will be displayed on-screen, to remind
you that the progamme you selected
has started.

4. To tune to the selected programme
press OK. To cancel the reminder and
continue watching the current
programme, press EXIT.

NB If you do not press OK or EXIT
within one minute of the reminder
banner being displayed, it will time
out and your DStv decoder will
remain on the currently viewed
channel.




Cancelling a Banner
Reminder

A Reminder has been CANCELLED.

Press EXIT to remove this message.

19:00 - 11:00
Next - 13:00

To cancel a Banner Reminder,
press the@ button to display the
i-Plate.

A smaII will be displayed on the
next programme on the i-Plate
indicating that a Banner Reminder
has been set.

Press the ¥ arrow to highlight the
next programme.

Press OK twice to cancel the
Banner Reminder. A banner will
appear on-screen, indicating that
the Reminder has been cancelled.

AUTOTUNE REMINDERS

When an Autotune Reminder is set, the DStv decoder will automatically tune to the

programme when it starts.

NB

To set an Autotune Reminder, press
© to display the i-Plate.

Press the ¥ arrow to highlight the
next programme. Press OK twice
to set an Autotune Reminder for that

programme.

Abanner will appear on-screen, as
well as a small on the i-Plate to
confirm that an Autotune Reminder
has been set.

When the selected programme
starts, the DStv decoder will
automatically tune to the selected
programme.

When the programme for which
you set an Autotune reminder
starts, a banner will be displayed
on screen notifiying you that the
DStv decoder will tune to that
programme in 5 seconds.




Cancelling an Autotune
Reminder

A Reminder has been CANCELLED,

Procs EXIT to romove this measage.

00100 - 11:00.
Noxt - 13:00

To cancel an Autotune Reminder,
press the @ button to display the
i-Plate.

A small@will be displayed on the
next programme on the i-Plate
indicating that an Autotune
Reminder has been set.

Press the ¥ arrow to highlight the
next programme.

Press OK to cancel the Autotune
Reminder for that programme. A
banner will appear on-screen,
indicating that the reminder has
been cancelled.




DStv touch

The DStv touch menu displays a list of all the interactive services available on your DStv

decoder.
To display the DStv touch menu,
Rﬁ]éh press OK during normal viewing.

Live Now!
touch & Win
DStv Guide
Sport

Play Games
WMobile Fun
Weather

Local News
Lottery
Astrology
TV-Mail

A OK to select

W EXITto go back

A menu is displayed on the left hand
side of your screen over the picture.
(Please ensure that there are no
other on-screen features (eg. the
i-plate etc.) displayed when
launching the DStv touch menu.)

Highlight the interactive service you
wish to use by pressing the ¥ or A
arrows on your remote control.

Press OK to access the interactive
service you have highlighted.




CHANNEL GRID

The Channel Grid displays a list of all available channels.

17 Fab 2004

245854 56_Bloom
25 SS5 57 Weath
26886

27 857

33_ESPN
31_TELTR NaGeo

35 KYKN AnimP

36 _Serle
Futur

SeiFi
PRIME
41 _BonM
; v

15116 < MM > 17 Fab 2004 |

The Gathering Storm P13
Factual Drama 15:00 - 17:00
A fact-based, intimate look at the marringe of Winston

and Clementine Churchill during his troubled political
career in the years before World War Il Albert Finney,
Vanessa Redgrave, (2002)

Press EXIT Lo remove

15100 - 17:00 The Gathering Storm

To display the Channel Grid,

press any of the arrow buttons
during normal viewing. The grid is
displayed over the picture of the
channel you are viewing.

(Please ensure that

there are no other on-screen
features (eg. the i-plate etc.)

in operation when launching the
Channel Grid.)

Use the arrow buttons to move the
highlight on the grid. As you move
the highlight, programming
information on the i-Plate will update.

Press the@ button to view
extended information about the
current or next programme of the
channel you have highlighted. See
second picture on the left.

Reminders can also be set whilst in
the Channel Grid.

To set reminders, highlight a
channel and pressé. Thereafter
follow the instructions detailed in
the REMINDERS section of this
manual.
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DStv Guide

On Channel 1 you will find the DStv Guide. It provides all the information you need
about DStv.

The DStv Guide is broken up into the following sections:

TV Guide

TV GUIDE

TAINMENT & LIFESTVLE
& COMMERCE

ARY.

S

Prove Bl L vulust LI ... - [T
use KIQto scrall options

Interactive

O
INTERACTIVE

1 _PLAYJAM
Y RINGTONES & LOGOS
e
Y VEATHER
Y s
] HOROSCOPES

& PRIVACY

Press Bl o velscl Provs o go buch
useKTrto scroll options.

About Us

ABDUT US

1. ABOUT DET
Y OUR PRODUCT

Y CONTACT US

Prove B volut Prove EER L o buok
use KT 1o scroll oprions

This section contains all programming
details across all DStv channels. Extra
features include searches for specific types
of programming and the ability to set

This section tells you about DStv Interactive.
You can also go directly to an Interactive
service from this menu.

Here you will find information on the useful
features that the DStv product offers. It also
contains troubleshooting, contact information
and more...
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Bouquets

BOUQUETS

UET
BOUQUET

1_DSTVBOUQ
Y 05TV AUD

Y P2V PER VIEW
Y] NDIANBOUQUET
Y ¢ ORTUGUESE BOUQUET

Y CERMAN BOUQUET

L - . [ Provn v
UseKT3to scroll options: Prass [l for mora info

[y

This section contains programme
information of channels on other bouquets,
including bouquets that require separate
subscriptions.
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There you have it.....

These are the new features you automatically get with the latest software.
Should you have any additional queries, questions or comments, please do not
hesitate to contact us.

(Refer to contact numbers on page 1.)

We thank you for your continued support and wish you many hours of entertainment!!!
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